PUBLIC NOTICE

REQUEST FOR QUALIFICATIONS
Specifications for Software and Hardware Support
Please Take Notice that the City of Elizabeth, Department of Administration, Division of Purchasing is soliciting and will accept proposals no later than Tuesday, March 23, 2010, 10:00 AM, in the City of Elizabeth, Department of Administration, Division of Purchasing, City Hall, 50 Winfield Scott Plaza, Elizabeth, New Jersey 07201 (908)820-4276, for:

Software and Hardware Support as follows:
Vendor to provide continued Application Software Support and MCSx/SBx/UA system upgrades.  Software support under this agreement is for Edmunds & Associates proprietary application software, including all JAVA, MCS, SBx and UA licensed products.  Support for third party products, i.e., Microsoft Office is not covered under this agreement.  Vendor to provide upgrades and documentation of software through CD or via Internet.

Service of hardware and system software to be provided at City sites.  The City will provide full and free access to all equipment and software needing repair.  If satisfactory repairs cannot be done in a timely fashion it will be replaced with an equal or better piece of equipment or a loaner will be provided at no cost while the equipment is being repaired. 

A client representative will be responsible for contacting the vendor to notify them of a service/support call.  The problem will be explained to the company’s representative and the proper action will be taken.

The vendor’s liability on any claim shall not exceed the replacement value of the piece of equipment being repaired.  

Disposable or expendable items are not covered under this agreement, i.e., printer ribbons, toner, developer drums, tapes and backups.

The successful vendor must provide live tech support by phone and e-mail Monday through Friday 8:00 AM to 5PM.

The contract is for a period of one year from the date of award and is to be billed annually.

Cables and power cords are not covered.

