PUBLIC NOTICE

Maintenance and Annual License for Police Computer Assisted Records Management and Dispatch System Software and XMobile Clients.
Please Take Notice that the City of Elizabeth, Department of Administration, Division of Purchasing is soliciting and will accept proposals no later than Friday, June 25, 2010, at 10:00 AM, in the City of Elizabeth, Department of Administration, Division of Purchasing, City Hall, 50 Winfield Scott Plaza, Elizabeth, New Jersey 07201 (908)820-4276, for the Maintenance and Annual License for Police Computer Assisted Records management and Dispatch System Software and XMobile Clients for a period of one year.
The Police system runs under Microsoft’s Window’s Operating System and SQL.  The front end for the system is written in .net using net frame work and SQL Client.  The current system is Archonix XCAD version 7.1.0.022, XRMS version 2.1.0.005, XCADGEO version 2.1.0.002, XMOBILE version 2.3.1.008.  This is an on-line 7-24 operation comprised of a dispatch system, a records management system, a case management system, a booking system, a image processing system an xmobile clients.  The Hardware is comprised of multiprocessor servers and workstations running Windows 2000 or above.  The vendor must respond to call for service within four hours.  Telephone and Internet assistance will be available these hours will be from 8 AM to 5 PM, Monday through Friday Eastern Standard Time, excluding nationally recognized holidays.  In addition to regular 8 AM – 5 PM phone support a 24-hour, 7 day a week beeper service for after hour support will be provided at Archonix’s current rate, which is currently $140 per hour.
The vendor will be responsible for the following:

· Maintenance of the SQL software and patches.  The City’s DP staff will acquire upgrades when necessary.

· Maintenance of the Police System as described above.

· Upgrade and enhancement of Police System Software with special emphasis to improving response time.

· Installation of upgrades to the Police System Software on the Windows network and provision of tested and workable workstation upgrades.

· Provision of updated and version relevant documentation of all modules.

· Updating the software to meet any and all State Police requirements whenever such are mandated.

· Identification of operational problems and documenting such to the City’s DP staff for resolution.

· The vendor must document all changes to network and workstation and keep the DP staff aware of such changes.

· The City’s DP staff will maintain, upgrade and acquire all necessary hardware and operating system software as needed.  Patches to the Window operating system is the responsibility of the vendor.
· Assist the City’s DP staff with Windows network administration and upgrades. 
